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ﬁ learn more | documentation | contact | aboutus | news

reliable. cost-effective. secure.

home compare pricing signup porting

FAXAGE Login

Log in to access your FAXKAGE Internet Fax Account

Username |:|
Company [ ]
Password |:|

Click Here if you have forgotten your passwaord

Product Support: support@faxage.com
(303)991-6020
(800)853-FAX3
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F A X@ main send status folders ists admin logout

reliable. cost-efiective. secure.

Mew Fax Status FAXAGE System MNews
Mew MNeed Help? Call (203)991-6020 or email support@faxage.com
Line E View
axes
Documentation Available:
X0 Local Fax - 17 . :
(303)991-6021 User's Guide
FAXAGE API Documentation
FAXAGE Email Sending {Email to Fax Gateway) Documentation
new fax status system news

navigation menu
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reliable. cost-affective. secure.

My Accolint click an icon to get descriptions of each tool
uncler that icon

‘ Change EmailfPassword

“ Phonebook

Company Settings

Auto Purge Faxes User Accounts
/E\ Update Credit Card Set Fax Tagline
lml Set Login Company Set Timezone
PGP Keys
Outgoing Hax Settings click a link to go directly to
that administrative tool
Y Motifications File Types
s
Resolution and Retries Cover Sheet

Incoming Fax Settings

= Email Routing Incoming Fax Format
Caller ID Blacklist Secure Email
Reports

Billing and Call Details

/ Busy Calls

< (ll5 8 )( m F & ) n ) . D , 5" +( n % 6 ] ll+ ( 6 ,
F$+ .II . 7 8 . D non , & %ll! | ||+ 'II n , IIII( % ( 6 . n
m , ( 6 (1] , & ) n & 5 ( ( .ll % 6 (1] , +

FAXAGE’

reliable. coet-elflective. secure.

@ Back to Main Admin Menu

Qutgoing Fax Settings

£ 3 Notifications Set which notifications FARAGE sends back to you when you fax from your email
File Types Set which types of files are faxed by FAZAGE when you fax from your email
Resolution and Retries  Set the default resolution and number of retries when you send faxes

Cover Sheet Set default cover sheet options and loge
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reliable. cost-afiective. secure.

@ Back to Main Admin Menu

Use this screen to reset your account information such as email address and password.

é Change your Email Address

Current Email cmwatts@ecdatasys.com .
Change Emall To type a new email address and then
click here to change your email
Q
J L Change Your Password

Iy

I
Type New Password | type your new password twice and then

Confirm New Password | @,/ click here to change your password
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reliable. cost-aflective. secure.

admin

@ Back to Main Admin Menu

Phonebook for Manager Account

By adding entries to vour phonebook, they will be listed in the drop-down for quick access when sending faxes through the FAXAGE website
Mame My Friend

| ' , .
Number 303 |-[555 | _@//ftype in an entry, then click here to acld it

Current Phonebook Entries

Name Number

Remove from list click here to remove this entry
EC Data Systems (203)991-5021 ®///
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reliable. cost-elfiective. secure.

status folders

@ Back to Main Admin Menu

Auto Purge features help you to manage faxes that you have received and sent, The following options are available:

s Auto-purge sent lets vou specify the number of days that records of faxes you have sent out will remain on the system. Setting this to a
reasonable limit makes it faster and easier to view your sent fax records.

e Ayto-purge received lets vou specify the number of days that a fax should stay in the received queue for a line before it is automatically

deleted. This does not apply to faxes that vou have filed in your folders, which are kept until you delete them. Using this option helps you to
clean up the fazes that are sitting in your fax lines and are not being filed for future reference.

[ﬂUtﬂ'DUI'IJB sent after |1 'I days (0 means never purge) Ji Olltgomg Settmg

Auto-purge received afterl? j days {0 means never purge - Does not apply to faxes stored in folders) I—incoming Setting

click to apply changes to settings
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reliabie. cost-eflective. secure.

add user step 3 - click to add the user

&30 Back to Main Admin Menu add User step 1 - fill in fields

Add a New User add user step 2 - assign permissions

Mote: Managers automatically have

Add Permissions to Line

FND Access | |Eo393r-s021 x|

User Full Name Email Login Password Manager?

| | | | rC

edit user step 2 - click to update  ¢lick to delete

Manage Existing Users ¢ it yser step 1 - make changes

Locke

Update

User Dejete User
ﬂ IECDataSystemsA |chr|st|an@ecdata53 |ecadm\n | -
2 | IEdward Shephard Ieshephard@ecdatt Ieshephard I [ [ by
Loginas a

Use 'Admin - My

B Log in as a different z different

m IManagerAccount |cmwaﬂs@ecdatasy Imanager Account’ to update your ‘manager’ user to change "manager user to
own password & deleta

m IUserAccount Ichristian@ecdata53 Iuser r [ *®
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reliable. cost-aflective. secure.

@ Back to Main Admin Menu

Current payment method: Yisa ending in 1234 expiring 09710

Use this form to update yvour billing information on file,

Card Type
Card Number {(No Dashes) I:l
Expiration Date 09 (Sep) v| 09 {2009) v|

Card Security Code
(3 or 4 digits on back of card) :l

Accountholder Name

| |
Billing Address [ |
| |

City

State, Zip [aa =
Phone Number |:|—|:|—|:|

L G T Y A +8- 8 (P& & ()&% o



F.||'-"l.'ll|[alfvu[::'uE:l

% " # $

1.0 ¢ & , "'& ). 5 '8 <7
&4+ " ('8 & + ', ( 5, + 1('8
+%& ,

< w7171 (", T&"# D A

B',") 5 %(6C)"' 5 "+ L4 & ('8 +%&
" 7171 4 ) ). "+ B). " C/'
71710 "& %& . )& o

3, & (('5 "+",. , F7&#D , '8 +%&, ) &”
Ny )&+ &% &>+ & ek, ") T
e, ) 48

I +%& T &SR ((+ %& ", ", 71?1

B+ " +&.") 5,,7 &. H " " )&!I™H(C
"+5,"+&"5 '8 +%& , "+ ", 71?1 ")) &B™&
8) '"+,! '8 , "&& !. E+ + 7171 "& .C
N ( H)e@s. " 5 +%& ", &)"5 (& "+&
w (", B5((1( '8 +%& "+ H)(+ 5, I(
%(". ""+%"&55( 6 , ,

F A X@ main send e S status fo ] lists admin

reliable. cost-affectve. secure.

é; Back to Main Admin Menu

This screen allows you to set the 'tagline' (the 'From' and phone number that appear at the top of your faxes), You can set the following taglines:

s Company Default - Applies to all users that do not have an individual tagline set
* Each user's individual tagline - Overrides the company default for an individual user

This screen only allows you to set the phone number to a number that 15 assigned to your account on the FAIAGE system. If vou need to set the phone
number to a fax number that you own outside of FAIAGE, please email support@faxage.com and we will change it for you.

[company Default From: [EC Data Systems | Mumber: ]—company default setting

Manager Account Frarm: |EC Data Systems | Number: |[1.303.991.6021 v|
User Account From: |EC Data Systems | Mumber: |1.303.991.6021 ~ indivicdual user settings

EC Data Systems Admin From: [EC Data Systems | Mumber: [1.303.091.6021 ~
Edward Shephard From: [EC Data Systems | Mumber: [1.303.091.6021 ~

Apply Changes

L G T Y A +8- 8 (P& & ()&% o



FAXAGE>
&

: #oS

0, "+ .+4) , 7121 +">. & F "+ +%&D, +
L F") D' (5, "(. ", 0,(, "™ +%&&
F,00 4, & ", L5 "% ) ",F") D

("™,5% 5 (.. """, . &"& %&

FAXA G E ) J rmain : f status folders lists admin

reliable. cost-eflective. secure.

‘G Back to Main Admin Menu

Set "Company’ for EC Data Systems

This screen allows you to change the 'Company' that you type into the website when logging in.

cﬂmpan{hﬂy company 15| ]7type a new company name here and click the arrow to activate
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FAX AGE, main

reliable. cost-elfective. secure.

@ Back to Main Admin Menu

Timezone settings allow you to control the timestamps on faxes sent and received as displayed by FAXAGE.

If a user's individual setting is different than the 'Company Default’ setting, the individual setting will override the 'Company Default’ setting for
that user. Otherwise, the default will be used.

imezone
Company Default Setting| | Mountain Daylight Savings _~| ] company default setting
EC Data Systems Admin \Mountain Daylight Savings ;l ‘

Edward Shephard \Mountain Daylight Savings ;l individual user Settings
Manager Account \ Mountain Daylight Savings LI
User Account \ Mountain Daylight Savings LI

Apply Changes

L G T Y A +8- 8 (P& & ()&% o
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